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CANCELLATION POLICY:

SASTA CONFERENCE SPONSOR AND EXHIBITOR BOOKINGS

Postponement by Organisers

a) In the event of postponement by SASTA, all Sponsorship & Exhibition bookings will be carried over
to the revised Conference Dates.

Cancellation by Organisers

b) In the event of cancellation by SASTA, all Sponsorship & Exhibition payments will be fully
refunded.

COVID-19 implications

c) Should a Sponsor and/or Exhibitor’s attendance to the Conference be impacted by restrictions
enforced by COVID-19 government regulations, all Sponsorship & Exhibition payments will be fully
refunded.

Cancellation by Sponsor or Exhibitor:

d) In the event of cancellation by the Sponsor or Exhibitor (other than as a consequence of any
restrictions enforced by COVID-19 government regulations), the following cancellation fees will

apply:

(i) More than 45 days prior to the Conference: refund applicable less an administrative charge of
S50.

(ii) Between 45 and 28 days prior to the Conference: 25% of the total payment due will be
applicable.

(iii) From 28 days prior to the Conference: no refund will be applicable.

Should a cancellation be made prior to payment, the appropriate cancellation fee will be
applicable, and SASTA will issue an invoice which will be payable within fourteen (14) days.
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